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Solving Instructional Problems by Applying the System Approach.
Developing Educational Performance Technology

ZHANG Zuxin' & Xl Jianhua®

(1. Department of Educational Technology ,Shanghai International Studies University , Shanghai 200083 , China
2. Journal of Open Education Research ,Shanghai 200086 , China )

Abstract: Many efforts have been made to pursue teaching excellence by ways such as integrating IT into the course
and trying new models. However , instruction is influenced by environmental factors which are multi~dimensional y in-
teractive and changing. The scientific approach to development advocates applying the system approach to solving in-
structional problems. Educational performance technology is the study and practice of facilitating learning by analy-
zing performance problems, designing, developing, implementing and evaluating both instructional and non—instruc-
tional interventions. An educational performance technologist keeps all the efforts strategically aligned and adopts the
holistic approach to getting the synergistic effect ,to ensure that education develops in a sustainable way. Educational
performance technology is a way to implement the scientific approach to development in the field of education. Re-
searchers and practitioners in the fields of higher education, open and distance learning and educational technology
should take the responsibility for educational performance improvement.

Key words: educational performance technology; the systems approach to instructional problems ; ways of improving

instruction ; scientific approach to development
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