G BE AT B Academic Partnerships™ H AR

A Guide to Quality in Online Learning
] 2% 7 > i

(HChin )

BAIES: JB/R - fif) MEmRIE - BURED - Y
ERRES: RER A% - FRAREL

B NS BHE ERE FES
WK E K B

S PR BEC RS L A 3 DETAO .
o Zhina Central Radio & TV vaersity Pr(:ss GROUP & *Fﬂ‘ % B

MASTERS ACADEMY

SEWH MW



@Volel

A R RIS 2 25 44 - AR 55X
72 3.0 o ERREF Al B TR AT

AR R QIS T IR, ANEEAR VR AR, TEU5 R Rk

( http://creativecommons.org/licenses/by—sa/3.0/deed.zh )



ig
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BEE MEHBERITE, BHEMM A, MEET B ARG
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TR X X S I S I AT A BOR B, MR RO SO RE S AR, SRS, ATk
PESR o A4 T SCHER I R FNAH G B 52 2 % B Rk, ik — 2D Z 1

PR 28 22 2 %R, BOR MM ZE] . ZE LA 5 R N Al 2 8] — B 34T
H AR L BE 00 3 BAE . AR 8 2= AR AKAEHLAY ’ (Academic Partnerships,
AP) MBRICIESR . HAET, AP IEFE N EBRNR L H B VAU L FE, DR UEH
W0 26 20 75 Jo e e U BT T Y T AR 2R R R

FATR FmMEEB I /R - ) (Neil Butcher ) MM IH - BUR #b - W H
i (Merridy Wilson-Strydom ) Z5 AR RE . MITHAHERIE, XHE
A7 S 0t ) 2% B R B B 58 L K ) 288 0 AN A 3k ) B R AT TR Z) T AR ARG AT B
BB LT TR LB ST, XEEREMR A ERHEE

PR X 28 L K S R AT B A R AR R S o FRAT A B, AR F BRAE O M 2%
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JEJR - A 1) B R AR 24 8 N T AR, At i T A 1 il O RN E B & P
PR B RN B AR T SR, W EMBATR SRR - EOR ORI A R
PR, 1993—2001 4F, M 7EmAEiE B B H W5 (South African Institute for
Distance Education, SAIDE ) T4E, BAER/R - 15 &Ik A A (Neil Butcher
& Associates ) # . b H AT AR AT EDJE AED BE I H AR, ] e S B R AR
K (RN R Y I AR BOE AL ) g 2 T 1) 5005 AR R 1) T 1 AL 28

Merridy Wilson—Strydom MEuii# - g /R - B =i
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Rl 2 P8R I I 2 RAETE . fEMA At N RS2 200, th—EAERK - S &
KN A AR BB OISR, Kik 6 £ 2 A, HET, WA NI BF S 5 2 AR B J) 2R
o B ML BT A, A8 A T U R
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PP ) AT T 0 A [ OB SO Y, R A5 A S D A Sl el L B A R R
TAE. 2010 4FSRARAF L EH PR FH T LXMW T WBAERKEE ALK
MR gl P PR MR R ORI L R SR R ONIE R A
P it 4 AT 014 [ B 2 55 I
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295 - PHE R B BLUE IS ORI AR, AR I AR T R G T A 40 4R
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AUNHEZR , J B SCRR A1 R 132 2 2% B, 1 2% SRR £ R A2 M
2% 3E TR v [ PR S B SR R A A
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Reg” RN w AR — BRIz 55, 1 22 2R RS AR 25 MhER AR 19 2380) By A
Lo . EOBEER T DUZARIESNECE MR, A R A N 2% T TR AR
( Massive Open Online Courses, MOOCs ) R INVETORTE S 7B i 1o A Dk
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2. WO REENE S

AN J8 T 4R B A Z0E MR 48 S L I 2% o ) I BRI o I 4% R R 2%
K BT BB 07 2, 5 LA R E R BOR BE A BN, X0 SF BCE ML SR TR
WK, BT, AFIWEESSEEAAL SRR 2T H, filin, 2%
L MOOCs B K¢ # &= 5 Coursera7, Udlacity8 19 Futurelearn’ EENFENE, N
MOOCs Ty 2 e % 347 K o 2% A8 [a) B (AT I 2% 2% 2] i TH S BoR SR Al it o %o T e e
SR 3 T O e A O R AT RO, AR AL T X R
A EPEE T — RPN AT BRI IR 55, WERFE M & fig it . AN )
E5 NS

U21Global ( www.u2lglobal.edu.sg) &% —EXMEHEF SIEAF . % A HE4it
DIEHAEHE N OIS, BIET 20014, KA 10 MEZE 16 T kEEHA
TRkt " HHT, U21Global #1452k [ 72 A [ K () 9000 4 4 A MK Ao 4 FF
FH AR EIFARNGRAR T U21Global Z#ARFE B4, 73 T ERIE, LI
P2 v B B i Al 55 455 5 B A5 1 e R Y Joi B A o
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ERAAAE— R A2 F N, R 25 07 P P B B T M 4522 o) 2
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2Pk E, FERF “FHEEE” (quality matters, QM) Tl H ( www.qmprogram.org )
By o 28 PR Y B AR UMEAR &R, @ LR FI R VIR /9 45 PR 5 2% 20 7 AR
OB A A AT A L 2O e B BCEAK AR AR R o QM I H BF K — R T
ALK B 2 AN TR 3 B LA I BAR TR, B AR 58 & T R 5E, LRl b
AL SCER T 2 2F: (www.qmprogram.org/rubric ) o QM I H X [ 2% 2 >J it &5 19 4% 0>
M =T, B HEE . M, BRI B X m RIS
DL R BRFEHLRSE M — 2, MR xS BEM T HM, QMUTH A€ T &mEAF
WO 26 77 o JiT iR 8 AR, A IUbR AE SR AL 1 Al I R A 48 B 4E B N 45 T o R o
s (1) .
A1 P o) b R

QUA UTY Mf*T TE Rj For more information visit www.QMprogram.org or email info@qualitymatters.org
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7.1 SRR S S LI A R R A 4 B R SR AR O A % 3

N 7.2 VRS S LU B AR sk A S B AR MM LR IR 55 S A 3

5 7.3 VRS S 0L I B0 4 R R A B AR ML AR CEROAR 2 ST ol & 2
¥ $ IR 25 LR A YRR L I AR T 3K K 2 S 5 IR 55

£ 7.4 UEARAE S T A A SR B S A AL SR A PO R T A
IR 5 DA S FL Al VR IR, O AR T 4K B 6 S IR 5

8.1 VLR 28 5 KA Mo HE AR | 340 M1y 45 A 5 11 3

ﬁ 8.2 LRI it 2 P 2l 4 (E R AR . OUIR YR 2
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8.4 VR B35 B BB A 9 i 2
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4. FEYUHIRIERE?

AT Mg R AE, BATWERFEIMEA LIRS REMFE. M
SR DL R AR, U W, AR AR AR B 2. AT AR R 2 2] 0 7 4 A
M —#f, W ERARAEMEI G WRA BB, 482 By il B2 2505 20i L
o E S0 55 ey — KK . R U TS AE 4 B e A e R R 4% o o) A
o —FIGE A D w1 R R o o) I e sk, sE R N G BRI R
Abse, B2, AIREAAREE S — il , W o 2 R0 4K 20 B U5k S BB A A v Jo
o LS HOE RO AR BT AR ME R & DR AR (S 3. W48 2 BT A
ftamsr 7 ), IR T BRdifl; S E S B F IR ERORIOAH —2. 75, #
T ATLAL AL 12 Y IO 28 250 Al DU, R S S R DU A R G ] R A S e b A DL B
v FE YN TF it K2 1p 4 ( Asian Association of Open Universities, AAOU) 1 i &=
TRIEMEZL — e, " 3R T L FE L 2% > 545 (Australasian Council on Open
Distance and e—Learning, ACODE ) HF2J R EbriE AN Z ATV HEM T EH
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3. BEBFEAI NG WA ILA
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7. E ARG 4y T HIAG . WA ST B

8. TE AT il B HE 28 P8 s i L B R R FH AT DR
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IS, M2%URAR By BT RO T 200 0 T UR AR BT 00 5 DL K 2O R 22 O v i Al
Fi o 7 R Tl LA SR AN [ B4 O P % S8, SRR S . i, R AR K
( University of South Africa, UNISA ) YEMAEM R K EBEA TN, L1148 —1
RIS R BT S5 o K, [R) i g R o O B 4k 222 o] 853l JF B 58 Re
JE R,
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5. EFIRENMEAERSZARURRMEBSIRE?

i T B 5 AR E T A A EL B O R R . ORI, XIS Rk R gy
TREARIENLE, BT A e B SR R . R LA A X R I 1 R R v R
BIEIES S, 7 WX SR F AR 5 1k AU E T A # e, i, 2%
X HEAT RS, H X AR A . R Y IR A TS 5 & 56 O R e E) R —
R, BRI A SR e BEVER R EIEAUR AR R R, HE
V5 SR L g I SRR, MM T R R A R e A,

U ESHE CRSENLH) S AREE (AIH ) ZI A Mg, (Hif L e
SENU R R RIEHLE . ST HENNS 5K T NS, RERSE—HE
AR IE LR . ORI, FRATIE T L 4 BR TR A L A 20 0 A 5 R A% I S B
R B MU R S — AT A E (ERAE L B 4L BRI, B
TP AT ) RS RIE, " BRI B4 R LR R [ AR [
X L Ih N S H A TP R TR R L B AIE . FB TR L R AT PR s g,
A I SRR AL . R UERT Y . MU W DL R G B SRS AR S TR . SR
BERIE B9 TR RO TE R [ B A TR ], H 2, 235 A S T 45

HEHM . BOMA (B F01)2 10 A % 54 e RIS B RS . X e &
PEWENBERKS S, 30T, FRATHRE GRS, X% 52
il 5 5 T TR J2 B AF B S AT . R PR A B D SR A Ty, A B BT R AR S 2
RIFERE . CWR A R, IS A R T R SRS W A SN L — 2
FTBONLMG o B TAEA R, i 28 602 1 T AE N B30 %A HL 4 H2 52 0 38 T R4
IE 453114 15 U1 o S5 A 0T oI 2 28 LA 10 oA 2 B 2 1 AR I i AL 1 25 2
PR AR /E A R 52 LR R st R 2 b, DL SE AL N B TR B R e f .

6. HRESRENBRIEFTZRT AFNNFIRECE?

1SR OB LM I 4 2 2] S 3R R AR ek 35 1 7 28, I8 4 8 AR XE & A o 4
VT MR B RS R R T R4 S T R g R R, T R s e i
TR L YR R U 45 A B I O B S E M g ) T,

W2/ A FEMRARZ. MR, AT R L%, 4Ll & B %
FH o ™ DL 45 02 o (o i 0 280 3 MUK 7 B % R B R SR 1 e K H R B, I
WA e B AEMIER (S0 2 4Rt g 2E ]2 7 ) o RSBk fE . fEa%
HAE T 15 1) 14 58 3 F 55 2 v o 45 R AR 0 — AN SRR 2 U ORI, B,
A A BORAR K, (R 2 I I R T R R B B A . R, TR AR
F9 B V) 0 L 20 LG S AR B0 SRS B A B R, R ST A N 4 ST i T U
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TR M7 0 B A BF PR A5 /D, A TR T AR R b A 2R 2 ) T R
FFFSER) 51 T B OCE 2,

Tk e Jo e 1Y) I 24 o 2T I, B IRUIRC B D 1Y R SR 2% R T 58 3 I R I R A
ARPEAL o N R 2 KW B BT AN T & M 25272 2 17 ( The Ontario Online Learning
Portal for Faculty and Instructors )Mt T R %22 23) 10 KA AE R FIHT K ):

RAZTT K Aw e & PT & 09 /) B 3

I — TR E o9 B 4

B A AM,

WA (C“PERT KN )

HIPW LFARAE (LARERERRIIFZIL) ;

WARRIT, TR FFiEr X (e, £ “INIRGFRRE" TLBRHAE)
PR a4 (e, RMHE, RETAMELEZENLL) ;
HBH RO RE (W RREERFTERRE)

RALIEAE 5 RAL S 3 4 R4

Bah A (MM smn, mehns),

7. FEUTHIKRIZIRIZEIRE?

AP AR R IR IE 9 4 2 2] SRR — AN E BT I . R 4 A 2R R R (AL
WA ML BeEhied . M, mBEry R 2 Ealad o 2] 3 R ) B
L[ AR e B AL A o AR, 48T R X I 4 2 o) R EAT A A A 1) 2

(1) 33K o 1Y ) 48 2 2] I, 2% WP 2 e o 88 ) A7

(2) W ] % 2 o 45 I 7 4 (kB A A e 1y iR 7

TEASCHS o P W I I e, SR ARV E AR 1 IR 4 eE S iR B R . AR A O
] PR R AR AR LA

17 % AR R R T B A 1

BT SMEARG T X ;

BARARE (RAEEGHRARFEN, FEAORBERBREEZLXREZ) ;
%ii%ﬁ%&$ MEFN S W (FAFZRATE, RMERZGIFE M
=, REAKBELE A TASY) ;

X TREALBFIMGZEGENEFTHRFE;
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8. FRIT. FIMNREBHRBEUTEHESTI?

o JOT A ) 2% DR 2 hORE B 20 R S B0 Bt 9N R T O 2% A o) BRI
. BFH M E A BT RIS A i RS B ST ST R o B G PR AR B
TERE . e R e, I RRESHF, URREP %] . 53500
MR, BRI, CEF IR R AN RO T U RRE BE bR, TEAE
SEIREE T MR ) B B TR L T Y xR AR B, R R
WREBEN., XEWE, “HETEH5HE N 2B M IR, (6% #lE 2
A SR W T L N R AR T B M R B S AL, s AT, T P R
(1) QM Joi bR SR It 1 — SEAR U i) e B L B B - o B AR AN 37 RS (Southern
Poly State University ) P25 HOMAE A 45 B 1) 4 A BB T . MBS T R
P F B, X 4 A BT R

® @ Lkt RA&E— 3
O a5 ZRNAWNAT;
0 FH—F%. FRMLA;
0 XHE5BABEAKRG, Y

W0 28 PR AR BE PRV BE G5 B et Bt SR M B N .l TR 4 5 ) b
BERYIT K B — R AR, R 45 PR T & AT A O o (0 3% 20 sl e B KL BUn it
AN REBELR ., BERLR, WL XKL G E CFRB S, 7o RERE RIS
IR B4 R, 2 AR T & R YR VR T & R DL RO e AR R, T 2RO
H5ITEMEZ RN A BTN C &0E 7 ARt sruEs (80) g H, ik
kBB R,

DG J5 09 45 552 2] BT IR 8 A BE T, LA B W U B R ki . — B O R S
F 45 M 8 R P 5 ) i E A (Open Educational Resources, OER ) . OER &
NP B BRI, v DB AT R M iR T, Wl L “IREAZ” 1
S IR AR L AR B, AR F AL SR (OER Africa) ™ SR, T
ZOM Z0E R Al R S AR T — RO R IT I TR . B R S R H
SEIF KR (Indira Gandhi National Open University, IGNOU ) 4t 7 — 48 FR
fE FlexiLearn 5. HIZF & I, —FRINGFHAIFRFEELSI - IEHR
Girh,  COMATATAR TN SRR B D RS . T AEVE IR PR My, T T
RMNERE T, TFRAEREZ LA N — Bk U, & 45 1 25 PR A9 PLAL 8 o H
PRAR 108 AR BN 51 R O G B s T A0 O T 280 8 DR A Joi o o FG i 0 D ) O TR 2L
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89Heuer, B.P.& King, K (2004). Leading the Band: The Role of the Instructor in Online Learning for Educators. The Journal of Interactive Online Learning, 3(1).
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P Adapted from, http://www.ion.uillinois.edu/resources/tutorials/pedagogy/instructorProfile.asp

?IMartinez, S., Torres, H., & Giesel, V (2006). Online Student Support Services. A Best Practices Monograph. Determining Student Readiness for
Online Instruction. http://www.onlinestudentsupport.org/Monograph/readiness.php

Roper, A.R (2007). How Students Develop Online Learning Skills. EDUCAUSE Quarterly. http://www.educause.edu/ero/article/how-students-devel-
op-online-learning-skills

Zhttp://www.waol.org/getstarted/IsOnline4Me.asp
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7“Hughes, J.A. (2004). Chapter 15. Supporting the Online Learner. In T. Anderson & F. Elloumi (eds). Theory and Practice of Online Learning. Canada:
Athabasca University. http://cde.athabascau.ca/online_book/pdf/TPOL_book.pdf
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Asian Association of Open Universities (AAOU) (no date). Quality Assurance Framework. http://www.aaou.org/
images/files/AAOU%20Quality%20Assurance%20Framework.pdf

The AAOU quality assurance framework specifies benchmarks of best practice in the areas of policy and planning;
internal management; learners and learners’ profiles; infrastructure, media and learning resources; learner assessment
and evaluation; research and community services; human resources; learner support; program design and curriculum
development; and course design and development.

Australasian Council on Open, Distance and e-Learning (2007). ACODE benchmarks for e-learning in universities
and guidelines for use. http://www.acode.edu.au/resources/acodebmguideline0607.pdf

The following benchmarks are highlighted by ACODE: institutional policy and governance for technology supported
learning and teaching; planning for, and quality improvement of the integration of technologies for learning and
teaching; information technology infrastructure to support learning and teaching; pedagogical application of
information and communication technology; professional/staff development for the effective use of technologies
for learning and teaching; staff support for the use of technologies for learning and teaching; student training for
the effective use of technologies for learning; and student support for the use of technologies for learning.

Bourne, J., & Moore, J.C (2003). Elements of Quality Online Education: Practice and Direction. USA: The Sloane
Consortium. http://sloanconsortium.org/publications/books/eqoe4summary.pdf

The vision of quality presented by the Sloan Consortium in this report highlights 5 elements, namely: learning
effectiveness, cost effectiveness, access, faculty satisfaction, and student satisfaction.

CHEA (2002). Accreditation and Assuring Quality in Distance Learning. CHEA Monograph Series 2002, Number
1. Washington DC: Council for Higher Education Accreditation http://www.chea.org/pdf/mono_1_accred_dis-
tance_02.pdf

The CHEA identifies 7 key areas for consideration in accreditation and quality assurance processes for distance
learning: institutional mission, institutional structure, institutional resources, curriculum and instruction, faculty
support, student support, and student learning outcomes.

Frydenberg (2002). Quality Standards in e-learning: A matrix of analysis. The International Journal of Research in
Open and Distance Learning, 3(2). http://www.irrodl.org/index.php/irrodl/article/view/109/189.

Frydenberg summarizes nine quality benchmarks: institutional commitment, technology, student services, instructional
design and course development, instruction and instructors, delivery, finances, regulatory and legal compliance,

and evaluation.

Grifoll, J., Huertas, E., Prades., A., Rodriguez, S., Rubin, Y., Mulder, F and Ossiannilsson, E (2009). Quality Assurance
of E-learning. Helsinki: European Association for Quality Assurance in Higher Education. http://www.enga.eu/
files/ENQA_wr_14.pdf

This reports presents an overview of the discussions and challenges identified at a quality assurance workshop held
in Sweden. Amongst others, the report presents the National Agency for Higher Education (NAHE) in Sweden’s approach
to quality assurance which emphasises the importance of a holistic approach and that eLearning needs to be
integrated in overall quality assurance processes. Ten criteria have been formulated and all ten need to be taken into
consideration in a holistic perspective (NAHE, 2008). The ten criteria are: material and content, structure and virtual
environment, cooperation and interactivity, communication, student assessment, flexibility and adaptability, support
(student and staff), staff qualifications and experience, vision and institutional leadership, and resource allocation.

Institute for Higher Education Policy (2000). Quality on the Line: Benchmarks for Success in Internet-based
Distance Education. http://defiant.corban.edu/jjohnson/Pages/Teaching/qualityonline.pdf
With support from Blackboard and National Education Association, these authors developed 24 common benchmarks
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for high quality online education in seven categories, namely: institutional support; course development; teaching/
learning; course structure, student support, faculty support, and evaluation and assessment.

Jung, 1 (2010). The dimensions of e-learning quality: from learner’s perspective. Education Tech Research
Development. http://taalim.ir/files/fulltext%20(2).pdf

This paper discussed online learning quality criteria in the South Korea context. The Ministry of Education, Science and
Technology (MEST) has developed 95 detailed quality criteria for cyber universities in six domains: educational planning
(clear mission and its integration in institutional policies), instruction (instructional design, content development,
delivery and evaluation), human resources (students, academic faculty and administrative staff), physical resources
(facilities, hardware and software/network system), management and administration, and educational results (stake-
holder satisfaction and social recognition). Against this context, the paper presents the results of quality dimensions
perceived by adult learners. The following seven dimensions were identified: interaction, staff support, institutional
quality assurance mechanisms, institutional credibility, learner support, information and publicity, and learning tasks.

LIfIA and EIfEL (2004). Open eQuality Learning Standards. www.futured.com/documents/OeQLsMay2004_000.pdf
Canada'’s Open eQuality Learning Standards reflect not only providers’ perspectives but also learners’ perceptions
of e-learning quality. 22 areas for assessing quality across three dimensions, were cited as being of special interest to
learners. The three dimensions are: learning skills acquired, value of the credits gained, and return on investment.

McNaught, C (2011). Quality Assurance for Online Courses: From Policy to Process to Improvement. http://cms.
ascilite.org.au/conferences/melbourne01/pdf/papers/mcnaughtc.pdf.

This study identified benchmarks in seven areas considered essential for ensuring quality in online education in the context

of higher education, namely: clear planning, robust and reliable infrastructure, good support systems for staff and students
(including training and written information), good channels of communication between staff and students, regular feedback to
students on their learning, clear standards for courseware development, and ongoing evaluation with a strong student input.

Oliver, R (2003). Exploring benchmarks and standards for assuring quality online teaching and learning in higher
education. Proceedings of the 16th Open and Distance Learning Association of Australia Biennial Forum,
Canberra Australia. http://ro.ecu.edu.au/cgi/viewcontent.cgi?article=4278&context=ecuworks.

In this paper, Oliver provides the following summary benchmarking statements for a number of quality indicators
for teaching and learning: learning and teaching plan, course establishment processes, scholarly teaching, teaching
environment, effective academic review processes, manual for Australian universities, fitness of courses, student
progress ratio, first to second year retention trends, equity quantitative success, and student satisfaction.

Pape, L., & Wicks, M (2009). National Standards for Quality Online Courses. International Association (iNACOL)
for K-12 Online Learning. http://gsehd.gwu.edu/documents/gsehd/resources/gwuohs-onlineresources/standard-
slegislation/inacol_nationalstandardsonlineprograms-102009.pdf

iNACOL focuses on establishing standards around the following components of online courses: content, instructional
design, student assessment, technology, and course evaluation and support. In addition to these standards focused
specifically on online courses, INACOL has also produced standards for online teaching and online programs. For
more information see: http://www.inacol.org/resources/publications/national-quality-standards/

Pawlowski, J.M (2007). The Quality Adaptation Module: Adaptation of the Quality Standard ISO-IEC 19796-1 for
Learning, Education and Training. Educational Technology and Society, 10(2), 3-16. www.ifets.info/journals/10_2/2.pdf
The International Organization for Standardization (ISO) has developed ‘a framework to describe, compare, analyze,
and implement quality management and QA approaches’ in the use of information technology in learning, education
and training which includes seven processes for quality development: establishment of requirements (i.e., defining
objectives), general conditions (i.e., analyses of external context, personnel resources and target group), design

(i.e., design of learning content, didactics and activities), production (i.e., development of content), introduction (i.e.,
testing, adaptation and release of learning resources), implementation (i.e., administration, activities and review of
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competence level), and evaluation/optimization. In this paper, Pawlowski presents a methodology and assessment of
the ISO/IEC criteria in the context of education. For further information, see
http://www.iso.org/iso/iso_catalogue/catalogue_tc/catalogue_detail.htm?csnumber=33934

Quality Assurance Agency for Higher Education (QAA) (2006). Outcomes from institutional audit Institutions’ support
for e-learning. UK: QAA.http://www.qaa.ac.uk/Publications/InformationAndGuidance/Documents/eLearning.pdf

In the UK context, the QAA has developed guidelines on the quality assurance of distance learning. Features of good
practice are identified in connection with e-learning and distance learning.

Quality Matters (QM) Rubric Standards 2011-2013 edition. www.gmprogram.org.

The Quality Matters Rubric is a set of eight standards, with 41 specific indicators that can be used to evaluate
quality of the design of online and blended learning courses. The rubric emphases the alignment of learning
objectives, assessment and measurement, instructional materials, learner interaction and engagement, and
course technology in order to ensure students achieve the specified learning outcomes.

Shattuck, K., & Diehl, W.C (2011). Scholarly research that informed and supported the development of the 2011-
2013 Quality Matters in Higher Education Rubric. www.gmprogram.org.

This document presents a very useful summary of key literature of relevance to quality in online learning. For each
source listed a short summary of the main findings is presented.

Swedish National Agency for Higher Education (2008). E-learning quality. Aspects and criteria for evaluation of e-learn-
ing in higher education. Report 2008:11 R.http:/www.hsv.se/download/18.8f0e4c9119e2b4a60c800028057/081 1R pdf
This report draws on the work of Swedish National Agency for Higher Education (HSV) in the area of quality in
distance and e-learning since 2006. Based on an extensive review of existing models of e-learning quality, the HSV
offers a model for quality assessment of e-learning (ELQ) in E-Learning Quality which is made up of 10 quality
dimensions: material/content, structure/virtual environment, communication, cooperation and interactivity, student
assessment, flexibility and adaptability, support (for students and staff), staff qualifications and experience, vision
and institutional leadership, and resource allocation.

Ubachs, G (2009). ENQA Workshop. Quality Assurance of E-learning. European Association of Distance Teaching
Universities (EADTU). http://www.enga.eu/files/George%20Ubachs%20E-xcellence%20+%20Sigtuna.pdf

EADTU has developed the E-xcellence manual, which is described in this presentation. The manual offers a self-
assessment tool which contains 33 benchmarks in six categories, including: strategic management, curriculum
design, course design, course delivery, staff support, and student support. For additional information or to access the
E-xcellence manual see http://e-xcellencelabel.eadtu.eu/.

Welch, T., & Reed, Y (Eds) (no date). Designing and Delivering Distance Educations: Quality Criteria and Case
Studies from South Africa. Johannesburg: National Association of Distance Education Organizations of South
Africa (NADEOSA). http://www.nadeosa.org.za/resources/reports/NADEOSA%20QC%20Section%201.pdf.

This comprehensive guide, that also includes useful case studies from South Africa, presents 212 individual quality
elements in thirteen criteria: policy and planning, learners, program development, course design, course materials,
assessment, learner support, human resource strategy, management and administration, collaborative relationships,
quality assurance, information dissemination, and results.

Western Cooperative for Education Telecommunications (no date). Best Practices for Electronically Offered
Degree and Certificate Programs.

http://www.niu.edu/assessment/manual/_docs/Best%20Practices.pdf

This best practice guide was developed by the eight regional accrediting commissions in the USA, and includes 29
best practices in five quality components, namely: institutional context and commitment, curriculum and instruction,
faculty support, student support, and evaluation and assessment.
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